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ObLlK YCnoBus

HA JOTOBOPA C NMOTPEBUTENIUTE HA MOLEHCKMW YCNYT#,
MPEAOCTABAAHM OT ,,CTAP NOCT” oon

PA3[EN I
OBLUM NONOXEHUS

1. C 1e3n Obwm ycnosus Ha Aorosopa c noTpebuTenuTe Ha MOWEHCKM ycnyru,
npepoctassanu ot ,CTAP MOCT” 004 (CMN) u HapuyaHu 3a KpaTkocT "Obwun ycnosus",
CE€ KOHKpETU3MPAT MOWEHCKUTE YCIYyrM W Ce ypexaaT B3auMOOTHOWEHNUATA no
NPEAOCTaBAHETO WM 4Ype3 MpexaTa Ha onepatopa W ce onpeaenaT npasaTta wu
3alb/DKEHNATA Ha CTpaHuWTe no aAorosopa npu O6WM ycnosma npu npeaocrassHe u
NON3BaHE Ha MOWEHCKU YCayru.

2. Bb3 0CHOBa Ha uMHAMBUAYyaneH AOroBOp CTpaHWTe MoraT Aa AOroBapsit ycnosus,
pasnuyHn ot O6wwute ycnosus. UHauBMAYanHUST AOrosop MMa npuoputeT npes O6wuTe
YCIoBUs,  AOKOAKOTO HE Cb3JaBa B3aMMOOTHOLIEHWS, no-HebnaranpusTtHu  3a
notpeburens.

3. Hactoawwute O6wum ycnosus ca 3apavmxuTenHun 3a CI1 1 3a BCcuukK notpebutenu
Ha NOLIEeHCKX ycnyru.

4. ObwuTe ycnoeus ce npunaraTt 3a BCUUKM BbTPEWHN 1 MEXAYHAPOAHU NOLLEHCK M
ycnyru npeaoctassHu ot CIl, KOUTO BKNIOYBAT HEYHUBEPCANHUTE NOLEHCKM YCNyru, kaTto
cneaga:

4.1. lNpuemaHe Ha CcbobuleHus, nofaneHn BLB huanuecka mnu eneKTpoHHa dgopma
0T nojatens, NpeaAaBaHeTO UM 4Ype3 AaNeKoCbOBLUTENHU CPeACTBAa M AOCTABAHE Ha Te3u
Cbo6LIEeHNA Ha NonyYaTens KaTo NoWeHCKM npaTKy;

4.2. Kypuepcku ycnyru, KOUTO nNpeacTasnsiBaT MOWEHCKN ycnyru ¢ paobaseHa
CTOMHOCT Haj yHWBepcasiHaTa MouleHcka ycayra u rapaHTupar no-ronsMa 6bp3nHa u
HAAEXAHOCT Ha npueMaHe, npeHacsiHe U JocTaBka Ha npaTtkuTe. Kypuepckara ycnyra
BKAIOYBa BCUYKUN MU HAKOW OT CNeAHUTE AOMBbAHWUTENHU YCAYrn:

- cbbupaHe oT agpeca Ha nogartens;

- AOCTaBKa A0 onpeaeneHa gara;

- AOCTaBKa /IMYHO Ha nonyyarens;

- Bb3MOXHOCT 3@ CMAiHa Ha Hanpas/IeHUETO W NOJy4aTeNs B ABUXEHUE;

- YBEAOMABaHEe Ha nojartensa 3a noflydaBaHeTe Ha npaTtkaTa, /uzsectue =a
nocrassiHe/;

- KOHTPONMPaHo HabslogeHue u NpocNeasBaHe Ha npaTtkuTe;

- 6bp3a noiwa;

-~ MepCoHanHu ycnyru Ha notpebutenurte n nssbpliBaHe Ha ycnyra "a la carte” (no
1360p) No HeoBXOAMMMA HAYMH U B HEOBXOAMMOTO Bpeme ("npu nouckeaHe" w "no
porosop"). .

4.3. [loWeHCKn KNeTu, KOUTO no XapakTepucTuka M LueHa ca M3BbH o06xBaTa Ha
YHUBEpCcanHaTa noweHcka ycnyra. o

4.4. ToweHcKnTe npaTkn MoraT Aa 6baaT 6e3 unn ¢ obsBeHa CTOMHOCT, KaTo /.- 6e3
WK C HANOXeH NaTtex, B 3aBUCUMOCT OT XeIaHWeTo Ha noaaTens. .

4.5. BbTpewHnte U MeXAYHapoOAHWUTE MOWEHCKW MpaTku MoraT —na 6baar
3acTpaxoBaHuW cpelly puckoBe OT 3arybsaHe, kpax6a u nospena. _

5. CIN onpeaens BuAa U CbALPXAHUETO HA NOKYMEHTUTE, KOUTO Ce NombLaRaT npu
MPUEMAHETO, NPeHAcsiHeTO W [JOCTaBAHETO HAa MOWEHCKUTE NpaTku U  OoCWlypss
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OTNeHaTBaHeTo U M3NON3BAHETO Ha CbTBETHWTE Bnanku, POPMYNspu U TOBAPUTENHMULM,
KOMTO MOraT fila CbAbpXaT W YC/OBUSA, Pa3NiUyHu OT Oﬁu.mTe ycnosud, C ornej Aorosopa
noT. 2.

6. 3a npepocrasaHeTo Ha ycnyrute no T. 3 CI uma npaso aa cwbupa, obpaboTea,
W3Non3Ba W CbXpaHAaBa J/IMYHU AaHHWU Ha NOAATENUTE W NONyYaTenuTe, CBbp3aHu C
MPVUEMAHETO, NPEHACAHETO W AO0CTaBfHETO Ha MOWEeHCKuTe npatku. Mpu cbbupaxeTo,
nsnonssaHeto un obpaboTBaHeTo Ha TeE3U NAMYHM AaHHuM CM we cnassa CTPUKTHO

NPUNOXUMOTO NPaBO, BKAYUTENHO pasnopeabuTe Ha 3akoHa 3a 3auwuTa Ha NUyYHuTe
AaHHW,

PA3[JEN 11
CKNTKOYBAHE HA JOrOBOPA MNPU OBLLU YCITOBUSA

7. 3a npueMaHe Ha CbobLIEHWs, NoAafeHU BbB dur3nyecka unu enekTpoHHa cdopma
OT noaarens, NnpeaaBaHeTo UM 4Ype3 AaNeKoCcbobWUTeNnHn CpeacTBa M A0CTABSAHE Ha Te3u
CbOBLWEHUS Ha MonyyaTeNs KaTo MOWEHCKW MPaTKM C NPUEMaHEeTO Ha CbOBLEHWETO BO
Kypuepckusa oguc Ha CIl v u3naBaHe Ha AOKYMEHT 3a niaTeHa UeHa Ha ycnyraTa (B
Cny4yan, 4e NULETO He e CKIYUNO UHAMBUAYaNEeH A0roBop C onepaTopa).

8. 3a KypuepckuTe ycnyru A0rosopbT npu OBLM YCNOBUA CE CHUTa CKIIOYEH - C
nNpuemaHe Ha npaTkuTe W u3AaBaHe Ha AOKYMEHT 3a niaTeHa ueHa Ha ycnyrute (B
cnyyan, Ye NIMLETO He e CKNIYUN0 UHAUBMAYANEH A0roBOp C onepaTopa):

8.1. B foMa wau oduca Ha NULETO, OT YMbAHOMOLWEH cnyxuTen Ha Crl;

8.2. B Kypuepckusa oguc Ha CIl.

9. 3a nouweHcku Konetu no T.4.4. (B ciyyail, 4e JNUUETO He € CKIYUIo
MHAUBUAYaNEeH 10roBop C onepatopa):

9.1. B goMa unun ouca Ha NULETO, OT yMbJHOMOWEH cnyxuTen Ha CIl;

9.2. B kypuepckusa ocduc Ha CII.

PA3AEN IIX
NMPABA U 3AOBLIXEHWA HA CN

10. CINl ce 3agbixaBa BbLB BCUYKM KYypUEPCKM OUCKM A3 NOCTaBAT Ha BUAHO U
AOCTBNHO 3a notpebutenute MAcTo OBWUTE YCNOBUS U UEHWTE HA MpenocTaBsHUTE
NOLEHCKWU YCNYrU, KaTo U B CTpaHuuaTa cu B MHTepHeT.

11. C ce 3agbmxaBa ga onasea TaWHaTa Ha KOPECNOHAEHUMATa, KaKTo Mo BpeMe
Ha U3BbPLIBAHEe Ha ycnyrarta, Taka U cfef ToBa, KaTo He

1. npucBosiBa NMoWEHCKU NPaTKK;

2. 0TBapsA NOLWEHCKW NnpaTky OCBEH B C/iydauTe no 4. 93 oT 3akoHa 3a NoLeHCKUTe
yenyru;

3. B3€Ma OT CbAbPXXaHWETO Ha OTBOPEHU MOLUEHCKM NPaTKK;

4. NpeAaBa MOWEHCKKW NPaTKu Ha TPeTu Nuua ¢ uen Aa y3HasaT TAXHOTO CbhbAbpXaHue,
OCBEH B C/ly4auTe no 4n. 93 oT 3aKoHa 3a NOLWEeHCKUTe yCnyru;

5. npefocrassa cnpasku U UHMOPMAaLMA 3@ NOWEHCKM NMPaTKU U 3@ CbAbPXaHUeTo uM
OCBEH Ha nogaTens W noay4vyatens unau Ha YNbAHOMOLWEHW OT TAX NULa;

6. npeaocrass MHMOPMaUUS 3@ NOLEHCKUS TpaduK MexXay OTAeNHW Nuua.

12. CI1 ce 3agb/mKasa Aa AOCTaBAT NPaTKUTE Ha NOCOYMEHUTEe OT NoAaTenuTe Nuua B
npeaeneHnTe OT TAX CPOKOBE.

13. CI ce 3agbnxaBa Aa NpeornakoBa NPaTkKUTe, YMATO UANOCT € HapyleHa, ¢ uen
Aa ce 3ana3u CbAbpPXaHWETO UM WU NPpM YC/IOBWE, 4Ye OMakoBKaTa e Taka noBpeaeHa, ye
HenpeonakoBaHeTo W 6w aoseno Aa 3arybBaHe HA YacT UAKU LANOTO CbAbpXaHue 3a
NpeonakoBaHeTO Ce CbCTaBA AOKYMEHT CbM/lacHO M3NCKBaHMATa Ha MepkuTe 3a onassaHe
TalHaTa Ha KopecrnoHaeHuuATa, npuetn oT KomucuaTta 3a perynupaHe Ha C‘bOﬁIJJ.EHIAﬂTa
(KPC).

14. CIl onpegens 3agb/HXKUTENHU U3WCKBAHUA OTHOCHO dopmaTta, MMHMMa.ﬂHMTe “
MakKCMManHu pasMepu, TernoTo U HaYMHa Ha ONaKOBaHe W Ha aApecupaHe Ha NolleHcKuTe

npaTtky, KOUTO Ce MoCTaBAT Ha BWAHO MaAcTo B KypuepckuTe odwucu M cTpaHuyata B/
UHTepHeT Ha ApY>XXeCTBOTO.,




15. MUTHUYECKUAT KOHTPON 1 OBMUTABAHETO Ha MEXAYHAPOAHUTE MOLLEHCKN npartkm
CE€ U3BbPLIBA CbrNACHO 3aK0Ha 3@ MUTHULIUTE U MPaBUAHMKA 38 HEroBOTO MPUAOXKEHMe.

PA3AEN IV
OTrOBOPHOCTM HA Cn

16. CN abnxku obesweTeHre Ha nogaTenuTe unu nonyyarvenuTe, chrnacHo pasaen V.

17. Pasmepute Ha obeslieTeHusTa ce onpeaensr oT CTIl, cvrnacHo 1.52

18. CIN He HOCK OTrOBOPHOCT:

18.1. 3a noBpean Ha noleHCcKu NpaTtky, HacTeNWNKU Mo BWHA Ha nogaTtens, nogan
npatkaTta C onakoBKa, HecbobpaseHa CbC CbALPXKAHMETO M XapakTepa Ha nparkata, c
HEBSPHO 0BSBEHO CbABPX)aHWE WU NPOU3TUYALLM OT ECTeCTBOTO Ha CaMoTo ChAbpXXaHue;

18.2. 32 noBpeaM HacTLNUAM cnef npuemMaHe Ha NOLWEHCKUTE npaTtku, ako npean
TOBA NONy4aTenar He e HanpaBuN peksaMauus no yCTaHOBEHWA pea, a Npu A0CTaBKa no
/IOMOBETE - He € Hanpasui pekfiamauus B MOMEHTa Ha Nony4YyasaHeTo;

18.3. 3a 3abaBeHW WAKM HEAOCTABEHW NpPaTKM nopaav HenbAeH WKW norpelleH
ajapec,

18.4. korato nopaau HemblAeH WNM norpeLeH aapec npaTkaTta e [oCTaBeHa Ha
Apyro nuue;

18.5. 3a wu3rybeHn, noBpeAeHW WAN YHULLOXKEHU MNOLWEHCKM npaTku, nopaau
HEMpeoaosuMa cuna - HaBOAHEHWE, noXap, 3eMeTpeceHwe W /Ap., KakTo u KoraTo
folleHCKa npaTtka He MOXe Aa ce Hamepu, BCNEACTBUE YHULWOXKABAHE Ha CnyxebHute
AOKYMEHTW NO CblUMTE NPUYMHKU, NPU yCnoBUe, 4e nolueHckaTa cnyxba e B3ena BCUYKM
NPeAOXpaHUTENHN MEepKK 3a onasBaHe u cnacsaBaHe Ha npaTkaTa;

18.6. 3a npaTtku, cbabpxXalm 3abpaHeHu NpeaMeTn uaw Beulectsa, KoMTo mo Tasu

NpuYnHa ca 6unNn KOHMUCKYBAHM WM YHULLOXKEHW OT KOMNETEHTHUTE OpraHu no
ycTaHoBeHus pea;

PA3AEN V
NPABA U 3AAB/IKEHUA HA NOTPEBUTESIUTE

19. MotpebutenuTte umaT npaso:

19.1. [la nonyyasaT MHdOpMaUMsa No AOCTbNEH HAYUH OTHOCHO ObuiUTe YCNoBusa u
LeHuTe Ha ycnyrure.

19.2. Na npasaT peknaMaunn B cnegHuTe cny4au:

19.2.1.Korato CMN npepage npaTkata Mo-KbCHO OT YrOBOPEHWsS CPOK WK nopagu
3abaBarta M3nNb/IHEHUETO e cTaHano 6e3nonesHo.

19.2.2.Korato no suHa Ha CI npaTtkaTa 6bae yspeaeHa unu uarybena

20. lMogatenaT MMa NpaBo A0 MOMEHTA Ha AOCTABAHE Ha NpaTkaTa Npu 3annawjaHe
Ha Jonb/HUTENHa uUeHa Aa noucka NUCMEHO NpoMsaHa B HarnpesBNeHWEeTO Ha npaTkaTa,
foNpaBKW B UMETO Ha nonay4yartens, agpeca u MectoHasHauyeHWeTo Ha NpaTkaTa, WiKu aa ce
NPOMEHW NONYHATENA-Bb3MOXHOCTTA 3@ M3BbPLIBAHE Ha Te3W NPOMEHW Ce NpeueHsBa npwu
BCEKWU KOHKpaTeH cnydan CM;

21. MNopaTtenuTte Ha MOLWEHCKM NPaTKU ca ANMbXHU:

22.1. la ce cwobpassaBsar ¢ usnckBaHusTa Ha Cl 3a hopMa, Terno, pasMepu n HauymH
Ha aapecupaxe.

22.2. la nojasaT nNpaTkuTe C ONakoBKa M 3aTBapsiHe, cbo6paseHn C U3UCKBaHWATA
Ha [

23.3. [la He nocrasAT 3abpaHeHn NpeaMeT U BelecTsa B NoUeHCKUTe NPaTKu.

24.4, [la npeannawart ueHaTa Ha non3BaHuTe oT TAX YCIYTH.

PA3OEN VI
OTroBOPHOCT HA NOTPEBUTEJIUTE

25. Mopatenute HOCAT OTFOBOPHOCT 3a@ WETWUTE, MPUYUMHEHU OT NOA3AEHW OT TAX ,
NpaTk1 Ha WMYLLIECTBO AW cnyxuTenu Ha CI, KakTo W Ha ApPyru nuua, NOpaan HEBsSIPHY)
AEKNapUpaHo CbAbPXaHUE UM HEMOAXOASALA ONaKoBKa. :

-



26. MNopatenute HocHT oTroBopHocT npeg CI 3a weTute, NnpUYMHEHU OT noaaneHu
OT TAX NpaTtkn Ha Apyru npaTtku. OTroBopHOCTTa e B pasmepute, B kouto CI1 oTroaps
MPEA nuuaTa, YUUTO NpaTku ca yBpeaeHw.

PA3QEN VII
KAYHYECTBO HA YCNYTUTE

27. CIl ce 3aabnxasa aga npenocTassT ycnyrata ¢ AOroBOPEHOTO KavecTBo W npu
CnassaHe Ha HaW-A06puUTe NakTUKW 3a euKacHOCTTa Ha obcnyxsaHe.

PA3[1ENT VIII
LEHU U NNALLAHE

28. CIN obpasyBa ueHUTE Ha YCNyrute, BKNIOYEHU B HEYHMBEPCAJIHATA MOWEHCKa
ycnyra B cbOpasHo TbpCeHETO W npeanaraHeTo Ha ycnarure,

29. CIN nHdopMupa notpebutenute 3a BCIKa NPOMAHA Ha LeHN Ha MOLLEHCKW yCiyru
W 3@ UEHWTe Ha HOBM [AOMBAHUTENHW YCNYrM Hat-Manko S5 aHm npeau fa 3anoyde
MpUNaraHeTo uM 4pes noctassHe Ha CboGLIEHMS B Kypuepckute odwucu u NHTepeHT
CTpaHuuaTta Ha ApYyXecTBoTo.

30. MoweHckuTe ycnyru ce npeannawiaT oT noaaTtens B 6poit unu no 6eskacoB NbT.

B WHAMBUAYyanHUTe [OrOBOPW CTPaHWTe Mora [4a yroBOPST OpYr pea Ha 3annaliade Ha
ycnyrurte.

PA3EN IX
3ABPAHEHU NPEAMETW U BELWECTBA

31. NoTpebuTtenute HAMaT NpaBo Aa MNOCTABAT BbB BbTPEWHUTE U MeXAYHapoaHu
NOWEHCKN NpaTku cnegHuTe NnpeaMeTy U BewecTsa:

31.1.HapKOTUYHU, YNONBALUM, NCUXOTPOMHU W OTPOBHU BeLlecTsa;

31.2. opvbXue, B3pUBHM, 3aNanuUTeNHN WK APYru ONacHW BelecTBa Uau npeaMeTu;

31.3. HENPUANUYHU UNKU NpoTUBOPEYaLUX Ha HPaBCTBEHWUTE HOPMW NpeamMeTu;

31.4. npeaMeTW W BewWecTBa, KOUTO nopagu CBOETO ecCTeCcTBO WKW ONakoBKa
NPeACTaBAsBaT ONACHOCT 3a XWBOTa WAU 3APABETO HA MOLWEHCKUTE CAYXWUTENN UM Ha
Apyrn nwnua, unuM MoraTt Aa 3aMbpcaT WAW Aa NOBPEAAT APYrM nNpaTkyu U MOLEHCKU
CbOpPBLXKEHUSN;

31.5. pennurnosHn MaTepuanu Ha 3ab6paHeHu UM HEPErncTPUPaHN B CTpaHaTa cekTy
W opraHusauum;

31.6. ABUXMMU NaMEeTHULUM Ha KYNnTypaTta, 3a KOUTO HAMa W3[adeHo pa3pelleHue
nnu ceptudukar

32 BbB MOWEHCKM NpaTKu, C U3K/IOYEHWe Ha npaTkutTe C 06sBeHa CTOMHOCT,
noTpebuTtenuTe HAMaT NPaBo Aa NOCTaBSAT MOHETH, 6aHKHOTU, NapWyHK 3HaUW, YeKoBe 3a
MbTyBaHe, NpeAMETU NMPeACcTaBNaBalM UEHHOCT 3a nojaTtens, naatuHa, 3nato, cpebpo,
obpaboTeHn unm HeobpaboTeHN CKBLMOLEHHN KaMbHU U APYTY LUEeHHU npeaMeTH.

33. B MexAayHapoAHUTE MOLIEHCKW NpaTKu, BKAKYUTENHO Te3n C o6aseHa CTOWHOCT,
OCBEH BellecTBaTa U NpeaMeTuTe Nno T. 32 He MOraT Aa Cce NOCTaBAT U APYrU BEWecTsa u
NpeaAMeTn, NnocoyeHn B MEeXAYHapoaHW [OroBOpU, KaKTO U NPeaMeTHU, BHACAHETO Wunu
pasnpocTpaHABaHETO Ha KOUTO e 3abpaHeHo B CTpaHaTa Ha MECTOHA3HAUEHUeTo.

34. He ce npueMaT nNOLEHCKU NpaTKu, KOWUTO CbAbpXaT XWUBOTHW W HeTpaiiHu
6uonorMyHKu BewecTBa, BKAOYUTENHO AUArHOCTUUHU obpa3uu, ako onakoBKara WM He
0TroBapsi Ha W3UCKBaHWATA, Ha ObArapckoTO 3aKOHOAATENICTBO WM MEeXAYHapoAHUTa
aKTose, no Kouto Penybnunka Bbnrapus e ctpaHa

35. Mpn CbMHEHWe 3a BAOXEHM 3abpaHeHW NPeAMETU B NOUEHCKUTE npaTku,
KypuepbT (Kypuepckus oduc) u3ucKBa OT noaatenss cbriacue 3a U3BbLPLIBAHE Ha
nposepka. B cny4an Ha oTkas npartkaTta He ce npuema.

36. Korato MMa nocTaTb4HO OCHOBaHME Aa ce cMsiTa, Ye npueTa NoLeHCKa npatka
Cbabpxa 3abpaHeHu NpeaMeTH UNU BelecTBa, NOLIEHCKUST onepaTop, cnea C.‘b"rnacyaaH\e
C Wu3BbLPWBALMA oOnepaTMBHO-TEXHMYECKATa MpPOBEpPKA, W3WUCKBA OT nMoAaTens unu




nojyHaTens nuUCMeHO Cbriacue 3a oTBapsHeTo i. [pu OTKa3 uAM Aunca Ha OTrosop
U3BbLPLIBALMAT  ONEepaTUBHO-TEXHWYECKaTa  MNpoBepka  YBEAOMSIBA  CbOTBETHUTE
KOMNETEeHTHU OPraHun 3a pasnopexaaHe Ha cneasaluy AeNCTBuUS.

PA3OEN X
OOCTABKA HA NOLWEHCKWUTE NPATKMW

37. CIl pocTasAT BCAKA NOLLEHCKA npaTka Ha NuuUeTo, NoOCoYeHOo B aapeca,

37.1. B 3aBMCMMOCT OT BuAa WM npeanouvuTaHUsTa Ha noaaTens Ha nouweHcKaTa
nparka AocTaBKaTa ce U3BbLpLUIBa:

d) B MOWEHCKA KYyTUS Ha nony4yarenss - ako Npy [AOCTaBAHE Ha nparTka,
nofjajeHa KaTo npatka 3a AOCTaBsiHE B MOLLEHCKA KYTUS CE YCTaHOBM, 4Ye MOULeHCKA
KyTUs He e HanuyHa, pas3buTa € unuM JO0CTbNBLT A0 Hesd e HEeBL3MOXeH, npaTtkara ce
npenasa “"Ha pbka”, kaTo TOBa ce AOTakCyBa 40 pa3Mepa Ha ycnyra “"Ha pbka, npu
otcwerBue B MN.K.". MopatensTt nonyyasa obpaTtHa uHdbopMaums 3a aaTaTa, yaca U UMEeTo
Ha nony4yaTens.

6) NMYHO MM HA NULUE OT AOMAKUHCTBOTO- npaTkaTta ce [0CTaBa Ha nonyyarten
Ha rnoco4veHusl Ha Hes agpeca cpeuly NoAnuc.

- B cnyyan, ye Ha agpeca He e HaMepeHo nuue, KOeTo Aa npueme npartkaTa, T8 ce
nycka B nolleHckaTa KyTusa Ha nonydatens. [oaaTensT ce yseaoMsaBsa 3a jaTata, vyaca w
Ha4uHa Ha npefaBaHe Ha npaTkaTa (BKJOYMTENIHO UMEeHaTa Ha nosyyaTtens).

- AKO npeaBapuTesiHO € YroBOPEHO € Bb3MOXHO W OCTABAHE Ha W3BECTUE M
yBeAOMSABaHe Ha Apyr, u3bpaH OT noaaTtens HauyuH Ha nonyyaTens, ye npaTkarta e Ha
HEroBO PasnoioKeHWe U HAYUHDBLT, N0 KOMTO MOXe Aa Obae nonyyeHa

B) Ha pbka, cpewy noanuc - lpaTkaTa ce A0CTaBs Ha nonyyaren Ha aapeca
cpeuly noanuc.

B cnyuain, 4e Ha appeca He e uMano nMUE, KOETO Aa npueMe nparkara npu
NBPBOTO  MocelleHne Ha Kypuepa, MNoCnefHUAT ocTaBa cbobuleHWe 3a chnearRalwlo
MoCEeUleHne, KOETO Ce U3BbpWBaA Ha cneaBawma AeH. [NpW NOBTOPHO OTCLCTBME Ha
nony4aTen npatkaTta ce CbxpaHsBa A0 NOJiydaBaHe Ha AONBAHUTENIHU MHCTPYKUMM OT
rnoaaTensa WiKn ce BpbLa Ha CblUUA,

r) cnen npoBepKa 3a KOPeKTeH agpec Ha nosiyyartens

lpeau u3BbplwBaHe Ha AocCTaBKaTa, ONEPaTopbT CBEpPSBa aApecHUTe AaHHW Ha
nonyyatens. lpu rpeweH agpec, U3BbPLWIBA NPEHACcOYBAHE Ha AOCTABKATa Ha aKTyanHus
aapec Ha nonydarens.

38. OTkasbT Ha nonydyaTens Aa noslyyu MOLIEHCKa npaTka ce oT6ensi3asa oT Hero
Bbpxy copMynspa, npuapyxaeaw, npaTtkata U ce nNoanucea. AKo nony4yaTenar oTKaxe,
TOBa Ce yAOCTOoBepsiBa OT Kypuepa, KOWTo BNUCBa OTKa3a U ce noanucea.

39. ToweHCKU npaTku C HaNoXeH nnaTex ce A0CTaBsT Ccnea 3anialade or
nonyvartesisi Ha cymaTa 3a HanoxeHusa nnatex. CobpaHaTta cyma ce npesexaa ot CI Ha
noaarvens Ha npartkara.

40. Npu pocTaBsaHe Ha NOLWEHCKU NpaTKy, CbC CIeAN OT MOCEraTencrso uiKn pasnuka
B TErnoTo Ha npaTtkaTa W BMUCAHOTO BbpXy npaTtKata Npu NpUeMaHeTo W, KYpPUepCKuaT
ouC 3aAbMKMTENHO CbCTaBa AOKYMEHT no obpased.

41. Konue oT AOKYMEHTBLT no T. 40 3aeAHO C npaTkKaTa Ce BpPbYBAT Ha nonyyarens,
KOMTO MOXe /ia Hanpasu peknamauus, ako cumuta ye Cll ca BMHOBHM 3@ KOHCTATUpaHWUTe
HepeJHOCTHU No npaTkara.

PA3[OEN XI
BPbLUAHE HA HEAOCTABEHMW NOLWWEHCKW NMPATKHN

42. ToWeHCKM NpaTku, KOMTo He MoraT Aa 6bAaT A0CTaBeHU nopaau ToBa, Ye: He ca
NOTbPCEHW B ONpeAesieHna CPoK; NosiyyaTenuTe OTKa3sBaTt Aa r'v Nonyyar wuan ga 3aniaTsT
cymata Ha HanoXeHus nnartex; 3aMMHanu ca Ha Heu3BeCTeH ajpec; HEeno3HaTW ca Ha
NOCOYeHUs aapec WM Ca noYuHanUu; MNoCOYEeHUss agpec e HenocTaTb4yeH ™ unwu *le\'
ChllecTByBa, Ce BPbLAT BeAHAra Ha noaartensd, ako TOW Npu noaasBaHe Ha npaTkaTa H e
0b6ABUN Aa Ce uABbLPLWU APYro. /L/Z ’




43. HepoctaBeHu nouweHckH Npatku, Kouto He mMorat aa 6bAaT BbpHaTH Ha
noAarenuTe nopagu ToBa, Ye Te OTKa3lgaT Aa m nonyyart obpaTHO, 3aMUHanM ca Ha
HEW3BECTEH a/pec, NoYMHaNU ca UM He ca Ce SBUAM Aa ru nonyyar 8 20-AHeBHUS Cpok
OT MUCMEHOTO UM yBe,L'lOMﬂBaHe, Ce YHUWOXasar no pega Ha M(—_‘DKM'IE 3@ ona3ssaxHe
TalHaTa Ha KOpecnoHaeHuuMATa, npuetn ot KPC.

PA3JEN XII
M3MbJHEHUE HA JOrOBOPA

47. OorosopbT npu O6wm YCNOBUA Ce CYMTA 3a U3NbIIHEH:
@) C AOCTaBAHETO Ha NOWEHCKUTe NpaTku, no n3bpaHua oT noaaTens HauuH:
6) c BpblWAHeTO Ha NnogaTenuTe Ha HENO0CTaBEHUTE MOLLEHCKU NpaTKu.

PA3AEN X1V
PEK/TAMALIUU U OBE3LWETEHUSA

48. Peknamaums Moxe Aaa NPeAaBU nNoAaTenaT Ha npaTtkaTta, A0 MOMEHTa Ha
nony4yaBaHeTo i OT NnonyyaTens.

48.1. Mony4yaTtenaT MOXe Aa nNpeasisu PEKNaMauma npu nonyyasaHe Ha nparvkara, a
AOC MOMEHTa Ha nosly4aBaHeTo i CaMo C MUCMEHO CbINacue Ha noaaTens.

49. Peknamauusata ce noaasa B Kypuepckus oduc Ha nojgasBaHe Ha npaTtkaTta, no
dakc wnm Apyr usbpadH OT AuULETO Hauu HECBbP3aH C AONb/IHUTENHW pa3xoau 3a
onepartopa.

49.1. Kbm peknamauusita ce npunara TOBapuTenHuuaTa 3a noAasaHe Ha npaTkaTa u
AOKYMEHTa 33 KOHCTaTMPaHU HEepPeAHOCTU NP AOCTaBSHETO i, ako e ChbCTaBeH Takbs. AKo
MOAATENNAT Ha peknaMmauusTa He MOXe [a NpeacTaBu MOCOYEHUTe AOKYMEHTH, nocoysa
BCUYKWN laHHW OTHOCHO NpaTKaTta, KOUTO Ca My U3BECTHM.

50. CpokbT 3a npeasiBsBaHe Ha peknaMmauus e 15-neTHageceT AHWM OT gaTata Ha
NpUeMaHeTo Ha npaTkuTe.

51. CIN ce 3aab/XaBa B eAHOMECEYEH CPOK OT nMosly4aBaHe Ha peknaMauusaTa, a npu
HE06X0AMMOCT OT AONBAHUTENHU NpoyYBaHus B 3-MeCeYeH CpoK, Aa YBE/JOMU pPeKsiamaHTa
3a pesynrata. [llpun yBaxaBaHe Ha peknamauusTa obesleTeHWeTo ce usnnauwa B
€AHOMEeCeYeH CPpOoK OT AaTtaTa Ha YBeAOMIIEHMWETO.

51.1. Ako peknaMauusitTa e OTXBbpsieHa Unu e octaBeHa H6e3 oTroBop B cpoka no .
51, peksiaMaHTLT MoXe Aa NpeasBu UCK Npes chaa.

52. CIN abmxu obesleTeHue Ha nofartenuTe Wan nony4vartenuTre:

52.1. no 7. 19.2.1 B pasmep Ha B pasMep Ha CTOMHOCTTa Ha CbOTBETHaTa ycnyra.;

52.2. noT.19.2.2.;

- 3a npaTtku 6e3 obsBeHa CToMHOCT - o6esuweTeHue B pasmep Ha CTOWHOCTTa Ha
CbOTBETHaTa ycnyra

- 3@ MpaTku c 06sBEHa CTOMHOCT — obe3weTeHne B pasmMep Ha 069BEHATa CTONHOCT
APYIrv YCNnoeus
B cnyyaii, ye Hakoa oOT Knaysute no Hacrtogwute OBUWKM yCnoBUa MU nUcMeHus AoroBop

MEXAY CTpaHuTe Ce oKaxe HeAeWCTBUTENHA, TO HEWHWUAT NOPOK HAMAa Aa BAUsie BbPXY
AeNCTBUTENHOCTTa Ha OCTaHauTe Knaysu.

3a HeypeaenwuTe B [lorosopa BbLNpocHU ce npunarar pasnopenbute Ha aAeicTsawoTo
3aKOHOAATeNCTBO Ha Penybnuka Bbnrapus.

Bcuuku cnopose, cebpsaku ¢ [loroBopa, ce ypexaaTt no crnopasyMeHue MeXAy CTpaHuTe,
@ aKo TakoBa He 6bAe NOCTUrHaTo, Ce pelaBaT OT KOMAETEHTHUS Ch/.

W3MEHEHWA U AONBNHEHUSA
HA OBUIWUTE YCNTOBUSA




60. CMN, no ceos MHWLUMATUBaA MM No npeanoxeHue Ha noTpebutenure u Taxuu
NIETUTUMHN  OpraHu3auum morat Aa NpaBAT u3MeHeHWs u AONBbNHEHWE B Te3n 06wy
YC/IOBUSA, KOUTO ce HanaraT no OCHOBATe/HU NPUUYUHU. MpoMeHuTe Cce W3BbpuBaT no peaa
Ha 4yn.21, an.4 ot 3MV.

61. UameHeHua n gonbnxenus s OTAENHUTE YyCNOBUS NO ChoYeHUTe MHAUBUAYANHYU
AOTOBOpY ce npassT No B3auMHO Cbracue Ha CcTpaHure.

BJIU3AHE B CUJIA

61. Tesn O6uwm YC/I0BUS Ca MU3roTBEHWU Ha OCHOBaHme u4n.21 ot 3akoHa 3a
MOWeHCcKuTe yenyri, CbrnacysaHu ca ¢ peweHue N 0065-1/ 01.12.2010 r. Ha Komucusara
3@ perynupaHe Ha cwobuleHusTa u BIW3aT B cuna ot gatarta Ha CbrnacyBaHeTo umM.
CbrnacysanuTe Obwwu ycnosus ce nybnukysar ot CMn 8 €AWH UeHTpaneH exenHeBHUK u g




